Your Gliding Experience! - FREQUENTLY ASKED QUESTIONS

Where are you exactly:

Boonah Airstrip - approximately 60 minutes southwest of Brisbane. Follow the signs for Rathdowney
when entering Boonah at the roundabout. If you have sat nav, punch in Degen Road, Boonah.

A detailed description is available on http://www.boonahgliding.com.au/location
What are your Operating Hours :
We operate every weekend from 9am — 5pm and midweek by arrangement. Bookings are essential

and are subject to availability. Bookings can be made on the website at :
http://www.boonahgliding.com.au/goflying/book

Due to the nature of gliding exact flight times cannot be guaranteed so try to be at least %hr early
before your scheduled time.

What are the Guidelines:

The maximum weight limit is 110kg. Young and old may fly. Younger children may have to sit in the
rear seat for weight reasons. Don’t forget to bring a hat, sunscreen and your camera as there are
plenty of spectacular photo opportunities of seeing the mountains of the Great Dividing Range!

Do you have Secure Booking:

The securest way of paying over the internet is by paypal. We don’t take credit card details by email
but by phone when you make the booking or buy a Gift Certificate we will contact you (we do not
retain details once the transaction is processed). Alternatively you can elect to pay on the day of your
flight, if you do so ask for the ‘Duty Pilot’” who will do this for you with our EFTPOS machine.

| have received a Gift Certificate what next:

You need to decide on what day and at what time you want to fly and make a booking on the Website
on the ‘Make a Booking’ page.

Can | bring Spectators:

Spectators are welcome! Bring your family and enjoy a great day out.

What if the Weather is bad :

As Gliding is an outdoor sport it may be affected by the weather. In the event of poor conditions such
as forecasted heavy rain, it is best to email - infomail@boonahgliding.com.au or alternatively phone
the night before with the phone numbers on the contact page to discuss the conditions for the
following day. Frequently the weather in Boonah is quite different to Brisbane. In the event that
conditions are not favourable even after you arrive at the airfield, you can cancel and reschedule your
experience for a later date using the ‘Make a Booking’ page on the website.

Is there anything else | need to know:

You will be required to complete a waiver and indemnity and a temporary club member form prior to
participating in the experience.

If you have any other questions please feel free to contact infomail@boonahgliding.com.au



